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Letter to the Editor 

The pediatric dentistry management pyramid: a new model                          

for patient care 

 

Sir, 

The successful execution of dental procedures for young 

patients depends on a multitude of factors. To illustrate 

these essential determinants, we have devised a pyramid-

shaped model that encapsulates the key components. At 

the pinnacle of this pyramid lies the child, the primary 

focus of our attention.1  

Surrounding the child are four crucial cornerstones: 

parents, society, dentist, and electronic screen, forming the 

foundation of the model. These elements represent the 

fundamental variables that influence the effective 

management of pediatric patients. 

The pyramid comprises of five distinct layers, each 

representing a specific level of interaction and 

summarizing the significance of various factors involved 

in the care of the child.  

This innovative pediatric dentistry management pyramid 

(Figure 1) offers a visually captivating representation of 

the interconnectedness and relative importance of each 

factor in optimizing patient care. By recognizing and 

prioritizing these elements, dental professionals can 

enhance their approach to pediatric dentistry, ensuring 

successful treatment outcomes and creating a positive 

experience for the child and their parents.2-8 

 

Figure 1: The pediatric dentistry management 

pyramid. 

Parents 

 Parents’ influence plays a major role in dental 

management of children by, being a role model, showing 

children good dental habits by practicing them 

consistently. Starting oral hygiene routines as soon as 

child's first tooth appears by using a soft toothbrush, then 

switching to child-friendly toothpaste as they grow. 

Creating a positive environment by making dental care 

enjoyable by fun music, or interactive apps.  

Educating the child about why dental care is important by 

using simple language and age-appropriate explanations. 

Addressing fear and anxiety by acknowledging their 

concerns and reassuring them that the dentist is there to 

help. Praising the child and rewarding them, for 

maintaining good oral hygiene and attending dental 

appointments. Limiting sugary snacks and drinks and 

explaining the impact of sugar on teeth and promoting 

tooth-friendly alternatives. Scheduling regular dental visits 

and attending appointments together. Being patient and 

supportive during dental treatment. Reassuring the child 

and building their confidence (Figure 1). 

Society 

The society’s effect on dental health of the child can be 

witnessed by promoting oral health education in schools 

and communities to increase awareness and encourage 

children to seek dental treatment.8 Creating child-friendly 

dental offices with colourful decor and friendly staff to 

make the experience more comfortable. Organizing 

programs for dental screenings, treatments, and education 

targeted at children by collaborating with the schools. 

Family physicians, paediatricians, and general 

practitioners can motivate and encourage dental care and 

diagnose dental issues. Use popular figures as role models 

and peer support to promote oral hygiene habits and 

positive dental experiences (Figure 1). 

Electronic screens 

E-screens such as television, mobile phones, laptops, 

computers, e-tablets can play an important role in the 

management of present-day children to, distract and relax 

during dental treatments, making the experience more 

positive.9 Access of educational resources on dental health 

through electronic gadgets to empower children in their 

treatment and to communicate treatment procedures, oral 

hygiene instructions and post treatment instructions. 
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Oral health apps and tools which are interactive can remind 

to reinforce good oral hygiene practices. At the same time 

sedentary lifestyle concern related to use of E- screen 

needs to be monitored and regulated for a healthy life style 

(Figure 1). 

Pediatric dentist 

Pediatric dentists specialize in treating children and 

understand their unique dental and behavioural needs. 

Skilled paediatric dentists communicate clearly and 

compassionately with children and parents, establishing 

trust and cooperation. Patience and empathy exhibited by 

them helps children feel comfortable and be cooperative. 

Pediatric dentists use techniques like positive 

reinforcement and distraction to create a calm and 

cooperative atmosphere. Pediatric dentists adapt their 

approach to accommodate different children tailoring 

treatments to their specific needs. Pediatric dentists 

possess strong technical skills and stay updated (Figure 1). 

Levels of the pyramid for successful pediatric dental 

treatment 

Child's cooperation and behaviour 

A cooperative and well-behaved child greatly improves 

the chances of a successful treatment outcome.4 

Dentist's expertise and skill 

The knowledge and experience of a paediatric dentist are 

crucial in accurately diagnosing and treating dental issues. 

Treatment planning and execution 

Thorough assessment, accurate diagnosis, and a well-

designed treatment plan, along with timely access to dental 

care, are important for successful treatment outcomes. 

Communication and trust building 

Effective communication between the dental team, child, 

and parents helps build trust and create a positive treatment 

experience. 

Follow-up and preventive care 

Consistent follow-up appointments and adherence to 

preventive care measures are essential for maintaining oral 

health and preventing future problems. 

These factors are interconnected and collectively 

contribute to the success of pediatric dental treatment. 

In this pyramid, the factors at the top have the greatest 

influence on treatment success, while those at the bottom 

play supporting roles. The child's cooperation and 

behaviour, along with the dentist's expertise and skill, are 

the most crucial factors for achieving successful treatment 

outcomes, followed by other factors explained in the 

sequence (Figure 1).  
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